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ATTACHMENT 5-CCO LETTER OF INTENT TO APPLY
RFA #3402

1. What is Applicant’s Legal Entity name, Oregon headquarters location, and key contact person?

UnitedHealthcare intends to submit an application using one of our existing legal entities in
Oregon, either United Healthcare Insurance Company (UHIC) or UnitedHealthcare of Oregon,
Inc. (UHC). We are located at:

7630 SW Durham Rd., Southwest Center

Tigard, OR 97224

The key contact person for this application is Blaine Bergeson. He can be contacted at
435.656.0926 or blaine_j_bergeson@uhc.com.

2. What is the Applicant’s desired service area by county or zip code?

Our desired service area are the following counties: Baker, Clackamas, Clatsop, Columbia, Coos,
Crook, Curry, Deschutes, Gilliam, Grant, Harney, Hood River, Jefferson, Klamath, Lake, Lane,
Malheur, Marion, Morrow, Multnomah, Polk, Sherman, Tillamook, Umatilla, Union, Wallowa,
Wasco, Washington, Wheeler and Yamhill.

3. Who are the Applicant’s key potential Affiliates or sponsoring organizations, if known?

At this time, it is not known who our key potential affiliates or sponsoring organizations might
be. We will provide this information with our application.

4. What is the Applicant’s desired member capacity? If the Applicant desires to have no limit on
capacity, so state.

We have no limit on capacity.

5. Does the Applicant, or an Affiliate or intended subcontractor of the Applicant, have a contract
with the Oregon Health Authority as a Medicaid managed care organization (MCO)? If so, does
Applicant expect that contract to be terminated immediately before the effective date of
Applicants’s CCO Contract?

At this point, we do not have a contract with the Oregon Health Authority as a Medicaid managed
care organization.

6. Isthe Applicant, or an Affiliate or intended subcontractor of the Applicant, licensed or expected
to be licensed as an insurer (including health care service contractor) with the Oregon Insurance
Division?

Yes, both UHIC and UHC are licensed in Oregon with the Oregon Insurance Division. UHIC is
licensed as an insurer and UHC is licensed as a health care services contractor.
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7. Does the Applicant, or an Affiliate or an intended subcontractor of the Applicant, have or expect
to have a contract as a Medicare Advantage Plan with the Center for Medicare and Medicaid
Services (CMS)?

Yes.

8. Attachment 3 describes four possible Application timelines in 2012. Which due date does the
Applicant elect for submitting its Technical and Financial Applications? Choose one pair:

Technical/Cost April 30/May 14 June 4/June 11 July 2/July 9 August 1/August 8
Application
dates:

Medicaid August 1, 2012 September 1, 2012 October 1, 2012  November 1, 2012
Contract
effective:

We elect the June 4/June 11 Application timeline.

9. Does the Applicant intend to submit a Medicare Notice of Intent to Apply to CMS? If so, please
provide a copy to OHA. If Applicant is unable to submit a copy of its Medicare Notice of Intent
to Apply, Applicant must indicate if one was submitted, and if it was, provide OHA with its
answers to questions 5,7,9 and 11 from its Medicare Notice of Intent to Apply.

Yes, UHIC has submitted a Notice of Intent to Apply to CMS, electronically and have received
verification from CMS. Our contract number for Oregon is H5743. The following are our
responses to questions 5, 7, 9 and 11 from our Medicare Notice of Intent to Apply.

5. Approximately how many full dual eligible individuals do all of the SNP products offered by
legal entity currently serve?

United Healthcare Insurance Company currently serves 44,754 full dual eligible individuals.

7. Approximately how many full dual eligible individuals do all of the SNP products offered by
the parent organization currently serve?

Our parent organization, UnitedHealth Group, currently serves 190,305 members.

9. Approximately how many full dual eligible individuals do the Medicaid managed care products
operated by the legal entity currently serve in all States in which that legal entity operates?

United Healthcare Insurance Company currently serves 27,999 full dual eligible individuals.

11. Approximately how many full dual eligible individuals do the Medicaid managed care
products operated by the parent organization currently serve in all States in which that parent
organization operates?
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Our parent organization, UnitedHealth Group, currently serves 276,926 members.

UnitedHealthcare of Oregon, Inc. also submitted an NOIA to CMS. Below are the responses we
provided. Our Medicare Advantage, Prescription Drug contract number is H4827.

5. Approximately how many full dual eligible individuals do all of the SNP products offered by
legal entity currently serve?

UnitedHealthcare of Oregon, Inc. currently serves 0 full dual eligible individuals.

7. Approximately how many full dual eligible individuals do all of the SNP products offered by
the parent organization currently serve?

Our parent organization, UnitedHealth Group, currently serves 190,305 members.

9. Approximately how many full dual eligible individuals do the Medicaid managed care products
operated by the legal entity currently serve in all States in which that legal entity operates?

UnitedHealthcare of Oregon, Inc. currently serves 0 full dual eligible individuals.

11. Approximately how many full dual eligible individuals do the Medicaid managed care
products operated by the parent organization currently serve in all States in which that parent
organization operates?

Our parent organization, UnitedHealth Group, currently serves 276,926 members.

The Applicant acknowledges that this Letter of Intent is non-binding, except that OHA will
consider this Letter of Intent will remain in effect and OHA may rely on it until the Applicant
changes or withdraws it in accordance with the RFA. The Applicant will submit its Technical and
Financial Applications on the dates set forth in this Letter of Intent to Apply, unless Applicant
submits to OHA changes to this Letter of Intent to Apply. The Applicant understands this Letter
of Intent to Apply will be made public.
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Electronic signatufe
Authorized representatlve of the Applicant (may be Applicant’s sponsor if Applicant is not yet

formed)
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